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Thank you for purchasing “ReFa CLEAR”.

This product is an electric facial cleansing brush for removing oil and makeup

Y H

residue (It is not a medical apparatus.).
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A

To ensure that the product is used correctly, please read this Instruction Manual
thoroughly before use.

After reading the manual, please be sure to keep it in a place where you can easily

m
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look at it again at any time.

Please verify information including the date of purchase and name of distributor

on the warranty certificate and keep it in a safe place after carefully reading its

contents.
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Safety Precaution

To ensure that the product is used correctly and safely, please read the “Safety Precautions” care-
fully before use.
The precautions described in this manual are intended to ensure the safe and proper use of the

product and to prevent injuries to yourself and others, or damage to property.

The following symbols classify and explain the extent of danger or damage that can result

from incorrect use.

ADanger This symbol indicates cases where “incorrect use leads to the imminent risk of

death or serious injury”.

Awarning This symbol indicates cases where “incorrect use may lead to death or serious
injury”.

Acaution This symbol indicates cases where “incorrect use may lead to slight injury or
damage to property .
*Property damage means any damage related to houses, household applianc-

es, livestock or pets.

The following symbols are used in this manual to explain content that must be observed.

® This symbol indicates prohibited actions.
A This symbol indicates precautionary measures.

. This symbol indicates compulsory actions and instructions that must be performed.

/A\Danger

® Never use at the same time as the following kinds of
medical electrical devices.

It may lead to accidents or electric medical equipment malfunction and result
in serious physical impairment.

e Implanted medical devices, such as a pacemaker

e Medical electrical equipment used to sustain life, such as heart-lung machines

o Wearable medical devices, such as EKGs




/\Warning

® The following persons should not use this product. gi-
Doing so may cause an accident or problems to the body or skin. L
e Persons prone to metal allergies e Persons who have been drinking alcohol
e Persons with sensory abnormalities e Persons in poor health
of the skin e Persons who are extremely fatigued
e Persons with infected or inflamed E
skin 'G_)
e Persons with physical disabilities g:’
/\Warning
o Anyone with the following conditions should not use
the product without first consulting a physician. %%
Doing so may cause an accident or problems to the body or skin. 4t
e Persons prone to allergies e Persons immediately following surgery
e Persons with sensitive skin e Persons who have implants
o Persons taking medications e Persons who are unable to express their
e Persons with malignant tumors own will
e Persons with heart conditions e Persons receiving treatment from a ?;n%
medical institution i
Even if none of the conditions above apply to you, please consult with your
physician if you have any concerns about using the product.
® Do not use the product on the following body parts.
Doing so may cause an accident or problems to the body or skin. zgﬁ
e Parts other than the face, neck or e Places with skin abnormalities, such 2
décolletage as severe sunburn
e Eyes and around the eyes e On body parts where hair removal
e Wounds, or mucous membranes such treatment was performed the same day
as the mouth e On body parts where plastic surgery
e Places with swelling, pimples or a has been performed
festering condition e On body parts with metal, plastic, or
silicone implants




Do not allow use by children. Doing so may cause an accident or problems to the
body or skin. (Except under the supervision of a guardian or specialist)

Keep this product and the brush (when removed) out of the reach of children.
There is a risk of accidental swallowing. If swallowed, contact your doctor
immediately.

This product has a built-in rechargeable battery. Do not put it into a fire or heat
it, and do not charge it, use it or leave it in a hot place. Doing so may result in
overheating, fire or rupture.

Do not drop, strike or subject the product to any impact. Doing so may damage
it. If it is damaged, continuing to use it may result in an accident or injury.

Do not use in combination with any other electrical device or beauty equipment.
Doing so may result in health problems.

Do not disassemble, repair or alter the product. Doing so may result in an
accident, injury, damage, electrical shock or fire.

/\Warning

If you notice a strange smell or noise during use, stop using it immediately.
Using it in such a way may result in an accident, electric shock, and/or cause
a fire. For further information, contact the store of purchase, the local agent

customer service station or importer.

/\ Caution

N

Follow the precautions below when using the product.

Not doing so may cause an accident, injury, or damage, or cause it to get dirty.

Do not use in any way except for its intended purpose.
Do not use if damaged.

Do not use the device on pets.
Do not let pets play with the product.

Do not use while exercising or driving an automobile.
Do not do anything else while using this product.

Do not use for an extended period of time.

Do not leave this product in water.

Do not use in a location that is dusty, hot or near fire.

This product is only for indoor use. Do not use or store this product outdoors.



/\ Caution

N

e Do not use devices (including cards) that emit radio waves or magnetic fields,
such as cell phones, near the product. Doing so may damage the devices or
corrupt data.

e Do not use near electrical appliances, such as TVs, radios or AV equipment.

Doing so may damage the devices or corrupt data.

e Be careful with lotion or creams on your hand as it makes it slippery. The product
may slip from your hand and cause an injury.

e Tie your hair together or wear a hair band when using the product.

If your hair is short, hold it up with a hair clip, etc. Otherwise, your hair may get
caught in the product, which could result in an injury.

e Remove any jewelry or accessories such as necklaces and piercings when using
this product. They may get caught in the product and cause an injury.

e Prior to use, make sure the product is clean and safe to use (no foreign matter in
the brush, or scratches or deformation of the unit).

Using it in such a state may result in an accident or injury.

e Ifany redness, swelling, itching, or other abnormal reaction occurs during or after
use, cease use and consult a dermatologist. If you have any concerns about using
this product on your skin, try it out on an area of the body that is not visible to
make sure that your skin does not react adversely. Continued use may aggravate
the symptoms.

e Read and follow the warnings about using products such as facial cleanser
together with this product.

2¥H

=]
2

o
2
A

lo=ie



Charging stand and charging stand adapter

/N\Warning

® e Do not cut, damage, bundle or alter the cord. Also, avoid putting anything heavy
on it, pulling it or unnecessarily bending it. Doing so could cause damage to the
cord and result in electrical shock, damage to the product, and/or fire.
e Do not wash or otherwise get water on the charging stand or its adapter. Doing so
could cause electrical shock, damage, and/or fire
e Do not charge in wet locations. Doing so could result in electric shock.

e [f the terminals get bent even once, do not use the charging stand adapter.

@ e Do not charge the product or plug in/unplug the charging stand adapter when
S your hands are wet. Doing so may result in electrical shock and/or burns.

Follow the precautions below when using the product.

Not doing so may result in an accident, electric shock, and/or a fire.

e Plug the adapter for the charging stand in all the way to its base. Also, do not use
if it is not securely plugged into the outlet.

e Keep the charging stand and its adapter clean by wiping off any dust on them
periodically with a dry cloth.

e Make sure no liquid or foreign matter comes into contact with the terminals.

/\Warning

% Unplug the charging stand adapter from the outlet in
the following cases.

Not doing so may result in an accident, electric shock, and/or a fire.

e If foreign matter gets into the body e If the cord of the charging stand
of the product, charging stand, or adapter is damaged or cut
charging stand adapter e When charging is complete
o Ifthere is a thunderstorm e If the product will not be used for a

o If'there is a power outage long time




/\Warning

€

If the main unit, charging stand adapter or the cord
is in any of the following conditions, please unplug
the adapter from the outlet.

Using it in such a way may result in an accident, electric shock, and/or cause
a fire. For further information, contact the store of purchase, the local agent
customer service station or importer.

e It is deformed or extremely hot

o It smells burned

e There is a strange sound

/\ Caution

O
o

e Do not charge the unit where multiple power strips or outlet splitters are used.

Doing so may result in an accident, electric shock, and/or a fire.

e Use the special charging stand and its adapter (SELV) when charging the product.
An accident and/or fire may result if anything else is used.

e Do not charge any other products with the special charging stand adapter.

e Do not allow things like hairpins and other debris to stick to the electrical plug or
charging stand terminals.

e Refrain from wrapping the cord of the charging stand adapter around the product
during storage.

e When unplugging the charging stand adapter, never pull on the cord; hold the
body of the adapter or the plug on the charging stand side to unplug it.

e Do not move the charging stand by dragging it by its adapter or the cord. Doing

so may damage it or scratch the surface of the desk, floor, etc.

/\ Caution

€

Follow the precautions below when using the product.

Not doing so may result in an accident, electric shock, a broken cord and/or

cause a fire.

e When cleaning the charging stand, always unplug the charging stand adapter from
the charging stand and the outlet.

e When moving the charging stand, unplug its adapter from the outlet.
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Names of the Parts and Accessories

Brush head

(Brush Head—P.17)
(Maintenance—P.19)
(Optional Accessories—P.23)

lonlamp ————— ™

When power is turned
on, the ion lamp lights
and then flashes.

Power switch
Brush head

attachment point
Mode lamp toft

ean Main unit

Charging lamp

[

lon electrode —\—

(Basic Usage—P.13)
(Using the Facial Brush (Soft Mode and Clean Mode)—P.18)

* New products have a protective film on the brush head.
Remove the film before use.

* The brush head is a consumable item. Replacement brushes are sold separately.
Contact your dealer for more information.

* The brush head should be replaced after 6 months of use twice a day. If your skin
is irritated during use or the feel of the bristles has changed, replace the brush head
(replace with a new one every 6 months in the interest of hygiene). For further

information, contact the local agent customer service station or importer.



Charging Stand Adapter plug jack Charging stand adapter
(Charging the
Device—P.10)
—
[Bottom]

Drain hole

Accessories Instruction Manual (this document) 1 Guarantee Card 1

User Guide 1 Warranty Certificate 1
* Brush head replacements are sold separately. See “Optional Accessories”

(P.23) for more information.

Precautions during Use

e Do not heat or cool the product before use, as doing so may deform it. Also, do
not use in an environment that subjects it to a sudden change in temperature,
such as in a sauna.

e Do not use in the bath tub. Doing so could cause damage to the product.

Precautions after Use

e Do not place the product near a heating appliance such as a hair dryer or fan
heater. Doing so could cause the deformation of parts or damage.

o Always wash off thoroughly with water after use. Wash the brush head well
(especially the bristles) and remove all facial cleanser. Rinse off under running
water as the last step in caring for the brush head.
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Charging the Device

Please read before charging

o Charge the product prior to using it for the first time.
e Charge in a location with a temperature of 10 to 35°C. Battery performance
may deteriorate at lower or higher temperatures due to the nature of the battery.

e The charging stand adapter for this product can be used with an AC power
supply of 100 to 240V. Please purchase a plug converter for the appropriate
overseas region when using abroad (P.25).

o Place the charging stand on a flat, stable surface.

e While the product is charging, if there is noise or interference in radio
broadcasts, etc., charge it using a different outlet.

e Before charging, wipe any moisture off the body of the product and the brush
head so that water will not drip, and then put the body on the charging stand.

e The charging stand and its adapter are not waterproof. Take care to prevent
water from getting on or inside the adapter plug and the jack for the charging
stand adapter’s plug. If water gets on them, first be sure to unplug the
charging stand adapter from the outlet and then wipe the water completely
off of it.

e The charging stand has a drain hole at the bottom.

e Do not charge in bathrooms and other areas with high humidity.



Charging guidelines

e When the battery is low, the charging lamp flashes for about 5 seconds right after
the power is turned On/Off. If the charging lamp flashes, charge the battery.

o Charging takes approximately 6 hours (at 23°C room temperature). Note that
the charging lamp may turn off for several minutes after you start charging, but
if you continue charging, the lamp will come on.

e With a 6-hour charge, you can use the product about 14 times (in clean mode, at
23°C room temperature). The number of uses may drop due to deterioration of
the internal battery and/or the conditions during charging.

e Even from a discharged state, charging the battery for about 30 minutes will
allow use of the product for about 1 minute (at 23°C room temperature) (may
vary with battery condition and temperature).

e There may be a problem with the product if it happens repeatedly that you
charge the battery until the charging lamp turns off, but you cannot then use it
right away.

If this happens, contact the local agent customer service station or importer.
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Charging the battery

(1) Plug the plug of the charging -
stand adapter into the charging
stand.

(2) Put the unit on the charging stand.
e Insert the main unit into the charging
stand with the brush facing away from
the adapter port on the stand.

e Wipe the main unit dry before placing
Plug the

power plug
into an outlet.

O

(4) Check the charging lamp to make sure that the main unit is being
charged.

the main unit on the charging stand.

(3) Plug the power plug of the
charging stand adapter into an
outlet.

Low battery Charging Charging complete
[ . \Flashing-b k\ Lit = —o\ ff

o After about 6 hours, charging is complete and the charging lamp turns off.
e The charging time varies with the amount of power remaining in the battery.
e The charging lamp does not light up if the unit is not placed on the charging
stand properly.
If the charging lamp fails to light up, check and make sure the unit is
positioned properly. Also check whether dust or debris has accumulated in
the jack of the charging stand.

(5) When charging is complete, unplug the charging stand adapter
from the outlet and remove the main unit from the charging stand.

A

e Do not put anything other than this product on the charging stand. Doing so
may generate heat.

e Always use the special charging stand and its adapter (SELV).




e Use for the purpose of skin care when washing your face.

¥H

it

e Use a foaming facial cleanser.
We recommend using the brush with the facial cleanser, which is designed

m
for this product. 5
e Facial cleansers of the scrub, peeling, cleansing or handmade types may not 5
be used. =
Usage Guide
Ei?
e The product may be used for about 1 minute, twice per day (total of 2 minutes/ ;..:
day). A
e Start using it in soft mode and then switch to your desired mode. If clean mode
or deep mode feels too stimulating, switch the setting to soft mode.
e The condition of your skin may vary with your health and/or the season. Adjust
the frequency and length of use while monitoring the condition of your skin. ¥
e When first using the product, try using it for a short time. Using it for a long E'E
time may bother your skin.
® The recommended temperature for use is 5 to 35°C. It may not operate at
temperatures outside the recommended range.
Apply the brush head lightly to your face during use. Pressing hard on your skin rok
may damage it. Pressing it lightly is sufficient to remove any dirt. g

Move the brush head slowly on your skin, as if drawing small circles.

13



e Only use this product on your own skin.
e Remove any makeup prior to use (it cannot be used for removing makeup).

e Make sure the brush head is securely mounted before use.

(1) Wet your face with warm or cold
water. Lather the face wash with
your hands or a net and apply
the foam to your face.

(2) Hold below the power switch
and lift the main unit off the
charging stand.

e Hold the silver part (ion electrodes)

on both sides below the power
lon electrode

switch to allow ions to flow through
the brush. Always hold the silver
part with bare hands when using.

e Clean your hands of the face wash
to avoid slipping.

(3) Wet the entire brush.



(4) Press the power switch to
turn it on.

o When the power is turned on, W

the ion lamp slowly flashes in

. Lights up
white. when power
e The mode switches each time clean is On

the power switch is pressed. \

® The main unit will not turn

on while it is placed on the Selected mode

charging port which is lights up
connected to the power outlet.

e There will be a whirring sound
due to micro-vibrations while

the brush is on.

(5) Press the brush head lightly against your skin and move it slowly
to cleanse your face.

e Sce “Using the Facial Brush” (P.18) for more information.
e [t can also be used on the décolletage and neck.
e Do not use in the following ways.
* Applying the brush head to the same spot for a long time
* Using on or around the eyes or on the throat

* Pressing the brush head forcefully against the face

(6) The unit turns off automatically after about 1 minute from the time
the power is turned on in either soft mode or clean mode, and
after about 30 seconds in deep mode.
® You can also turn the power off by pressing the power switch several times

until the mode lamp turns off.

(7) Rinse off your face wash well to avoid any residue.

(8) Rinse off the brush head well to remove all facial cleanser.

e See “Daily Maintenance” (P.19) for more information.

15

2 H

(=1
2

m
F4
@
=
(7]
I

=Y

fie
+t

lo=ie



Modes

You can select from 3 modes of brush head action: soft, clean or deep.

soft mode:  When you want gentle cleansing, such as for your morning face
wash or when wearing light makeup.

clean mode: When you want a more thorough cleansing, such as after removing
makeup.

deep mode: When you want a deep cleansing of troublesome areas, such as a
shiny T-zone or dirty pores.

e If the vibration bothers you while holding the product, use the soft mode.

Pressing the power switch changes the
mode in the order shown to the right. A soft mode soft

light will turn on for the selected mode.
clean mode clean

deep mode de‘ep

Power OFF (Mode lamp off)
ﬁ




Brush Head

The brush heads are made using a Kumano brush made in Japan.

The brush head should be replaced after 6 months of use twice a day. If your skin
is irritated during use or the feel of the bristles has changed, replace the brush head
(replace with a new one every 6 months in the interest of hygiene).

See “Optional Accessories” (P.23) for more information.

Detaching and Attaching the Brush Head

Hold the silver part at the base of the brush head and
pull straight to detach.

Attach in the direction of the arrow.

o Align the hole on the bottom of the brush head and
the protrusion on the main unit and press until you
hear a click.

17
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Using the Facial Brush (Soft Mode and Clean Mode)

Before using this product, read “Basic Usage” (P.13).
This is a menu for washing the entire face with soft mode and clean mode (about
one min.).

(The deep mode is for a deep cleanse of an area and is not used in this menu)

Basic Movement

Move the brush gently over your skin in circles.

® Do not press the brush hard on your skin; use with a light touch.

e Do not use on areas around the eyes.

(1) Apply foam on your entire face.

If the foam is runny and gets in your eyes,
put the foam in one hand or a soap dish and
scoop up a little at a time with the brush
head.

seconds
atatime

(3) Wash the U-zone (Contours of the face).

The main unit will automatically turn off

after about a minute of selecting the mode to

prevent skin damage from overuse.
A0}l seconds




Maintenance

2y H
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o Wash off the surfaces of the body with water after use.

e Never wipe the product with paint thinner, benzene, alcohol or nail polish
remover. Doing so will damage the bristles and/or deform or crack parts.

Daily Maintenance

m
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(1) Thoroughly rinse off the brush
head while it is still mounted to
the unit.

e Rinse the brush head with plenty of

cold or lukewarm water until there is Eﬁ
no foam on it. ‘T:'i
o Gently rub the bristles with your
fingertips and rinse between the
bristles of the brush head.
(2) Wash off the brush head and the
unit with running water. oy
i 3
(3) Squeeze the entire brush head to i
wring out excess water.
(4) Wrap the brush head with a dry
towel and wipe off moisture. Sgﬁ
2

e Do not shake the unit to get rid of
water. Doing so may cause the brush
head to come off and damage it.

(5) After getting rid of as much water Y
as possible, put the unit in the //) j
charging stand to dry. @) \ 7

e Put the unit in a well-ventilated area

that is not humid (leaving it in a L/"
humid location will cause mold to ﬂ

form and damage the product).

19
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Caring for the Brush Head Attachment Point

e In the interest of hygiene, we recommend caring for the product as follows
once a week to prevent any odors from developing, whether the products

seems dirty or not.

(1) Remove the brush head from the
body.

(2) Wash off any dirt on the body,
brush head, and brush head
attachment point.

(3) Wipe off any water drops from the
brush attachment point.

(4) Mount the brush head on the main
unit.

(5) Put the unit in the charging stand
to dry.

€



Making the Brush Head Last Longer

Follow Maintenance (P.19) after washing the brush head with a regular
anti-bacterial hand soap to keep the brush in a hygienic condition.

You can also reduce any odor from skin oils or the like by drying the brush head
thoroughly.

Caring for the Charging Stand

Always unplug the charging stand adapter from the charging stand when caring for
the product.
e Wipe off any dust, dirt or water droplets with a dry cloth.
o If the bottom of the opening where the main unit is mounted has dust or dirt
on it, wet and wring out a cloth and wipe it off. If dust or dirt accumulates, the

ability to charge deteriorates and water is more likely to accumulate.

21
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Storage

e Avoid areas with high temperature or humidity (bathrooms and cars) and keep
away from exposure to direct sunlight.

e When the product is not in use, keep it in a safe place to avoid tripping on it and
getting injured.

e Keep out of the reach of small children and store away from pets.
e Do not store near fire.

e After a long period of storage, check that the product is working correctly
before use.

e Do not store in a location where the surrounding temperature goes outside the
range of 5°C to 35°C.

e If you will not use the product for a long time, always unplug the charging
stand adapter from the outlet and store it. Otherwise, accumulated dust and
humidity may lead to an electrical fire.

e Place the charging stand on a stable shelf or the like and store with the main
unit in place.

e Do not put anything other than this product in the charging stand.



Disposal Method

e Dispose of the product if cuts or cracks develop in it.

2y H
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e This product uses a nickel-metal hydride battery. The internal nickel-metal
hydride battery in the main unit is a valuable recyclable resource. To dispose of
this product, please consult the local agent customer service station or importer.
They will collect and dispose of the batteries in an appropriate manner.

Optional Accessories

ReFa CLEAR Brush Head
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Replaceable I
(Rep ) 5
A
The brush head is a consumable item.
It should be replaced after about 6 months of use twice a day. If your skin is
irritated during use or the feel of the bristles has changed, replace the brush s
head (replace with a new one every 6 months in the interest of hygiene). 11 li
Contact your dealer for more information.
e Check that the brush head is correctly attached after reattaching or replacing.
ReFa CLEAR Foaming Face Wash rot
H
2

This foaming face wash is recommended for washing your face with this facial

brush. We recommend you to use them as a set.

23
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Internal battery

e The internal battery is a consumable part (The warranty period is 1 year from
the date of purchase.).
o If the length of time you can use the product is extremely short even after

charging, the battery may have reached the end of its useful life (The life of the
internal battery is about 3 years.).

e The life expectancy of the internal battery varies greatly with how it is used and
stored.

e For internal battery replacement, contact the local agent customer service
station or importer. Trying to do it yourself may damage it.



Using Overseas

- - - e -

The charging stand adapter for this product can be used with an AC power supply
of 100 to 240V. Please purchase a plug converter for the appropriate overseas
region when using abroad.

Types of Plug Adapters
Type A-2 C-2 0
Plug

shape

Agrounded type may also be used.

Note: plug adapters do not convert the voltage.

World Voltage and Outlets

120208240

United 230/240 B-3/BF/O
Kingdom

230240250 | C-UB3/BF

110/230 B-3/BF

Republic | 100/110/2001220 C-2/
of Korea BF/O
People's 110/220

Republic C-2/B-3/
of China BF/O

110120220230 | A-2/C-2

(Al | 2000 |0 |
Nevzeand | 5020 |0 |

il | 115/127/220
Administrative
Region

220225 C-2/BF/I0
127/220 A2/C2

United Arab 220/230/240 /B-3/
Emirates BF

Republic of 220/230/240/ C-2/B-3/BF
South Africa | 250

25
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Q&A

Q1

Q2

Q3

Q4

Q5

Q6

Can it be used on areas other than the face?

Al ‘ It can also be used on the décolletage and neck.

How much pressure should | put on the brush when
washing my face?
A2 | Move the brush gently over your skin.

Can | keep my necklace and piercings on when washing
my face?

A3 | Remove accessories to avoid having them caught on the brush.

How long can | use it on my face daily?
A4 | Do not use more than twice daily for about two minutes total (one
minute each time). The skin may be adversely affected if used

excessively.

Do | have to replace the brush head?

A5 | The brush head is a consumable item. It should be replaced after
about 6 months of use twice a day. If your skin is irritated during
use or the feel of the bristles has changed, replace the brush head
(purchase a new one every 6 months in the interest of hygiene).

Replace with a new one any time it is deformed or damaged.

Can | wet the main unit and charging stand?

A6 | The main unit is waterproof but the charging stand is not.

Prior to charging, wipe off the device's body and brush head of any
moisture, to prevent the charging stand and its adapter from getting

wet.




Q7 Can | use it to remove makeup?

A7 | No, the brush cannot be used with makeup cleansing oil, cream, or

gel.

Q8 What products can | use with the brush?
A8 | You can use any foaming cream, gel, or liquid face wash.
(Do not use homemade face wash, face scrubs, or face wash with

peeling or cleansing properties.)

QY9 Can other people such as family members use my
brush?
A9 | Do not share the brush head for sanitary reasons.
To share, please purchase a ReFa CLEAR brush head (replacement
head).

27
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Troubleshooting

@Brush head

The brush head vibration stops mid-use.

« An automatic deactivation system will activate and stop the vibration after a
use of about one minute of soft or clean mode or 30 seconds of deep mode. It
is not a malfunction.

« It is out of battery.
— Charge the main unit on the charging stand (P.10).

The brush head vibration is slow.
 The brush head vibration slows down in a cold environment.

— Use in a recommended temperature range (5 - 35 °C).

The brush head comes off.
« The brush head is not attached all the way in.
— Push the brush head all the way in (P.17).

@Power switch

The brush head does not turn on after pushing the power
switch.
« It has not been charged.

— Charge the main unit on the charging stand (P.10).

@ Charging lamp and charging stand

The charging lamp does not light up when placing the main
unit on the charging stand.

« The charging stand adapter is not connected properly.
— Check that the charging stand adapter is connected to the charging stand
and is plugged into an outlet.

« The main unit is placed in the wrong direction on the charging stand.
— Insert the main unit into the charging stand with the brush facing away
from the adapter port on the stand.

« Check for dirt and small objects (such as coins or clips) blocking the
connection between the charging stand and the main unit.
— The main unit must be inserted all the way into the bottom of the charging
stand to start charging.



@Power

The battery only lasts for a few minutes (runs out of charge
soon).
« The internal battery must be replaced.
— For internal battery replacement, contact the local agent customer service

station or importer. Trying to do it yourself may damage it.

The charging lamp does not light up when the main unit
starts charging.
« If charging before first use or after the main unit has not been charged for a
long time, it may take a few minutes before the charging lamp lights up.
— It is not a problem with the product if the lamp lights up after charging for

a while.

If anything else is abnormal, immediately discontinue use of the product and

contact the local agent customer service station or importer.

29
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Product Specifications

Product name ReFa CLEAR
Model Number RF-CL2123B
Si [Main Unit] About 190x68*x42mm
ize
[Charging Stand] About 73x84x81mm
Power Cord Length | Approx. 1.8m
Mode Activation
Ji lean M 1 min.), Deep M .
Length Soft and Clean Mode (1 min.), Deep Mode (30 sec.)
[Main Unit] ABS, rubber, stainless steel
Materials [Charging Stand] ABS, urethane foam

[Brush Head] PBT (brush hair), ABS

Items included

Main unit, brush head, charging stand, charging stand
adapter, instruction manual, user guide, guarantee card,
warranty certificate

[Main Unit] Approx. 130 g (including the brush head)

Weight
el [Charging Stand] Approx. 110 g
[Charging Stand] DC5V ==
Voltage Rating, [Charging Stand Adapter]

Frequency Rating

INPUT: AC100 to 240V "\, SOHZz/60Hz
OUTPUT: DC5V ==, 500mA (SELV)

Power Consumption

Approx. 3W (When charging)

Storage battery Nickel-metal hydride battery (700 mAh)
Charging Time Approx. 6 hours
Recommended

temperature range for

Approx. 5 to 35°C

use
Waterproofing [Main Unit] IPX7
Country of origin Japan

e Specifications may change without notice for further product improvement.

Thank you for your understanding in advance.

This product was planned, developed, designed, assembled and inspected in

Japan. Some parts are procured and assembled in overseas factories.

"ReFa" is a registered trademark of MTG Co., Ltd.



Warranty and After-sales Service

¥H

Warranty certificate

Be sure to fill in the date of purchase, store name and other requested information,

and keep the warranty certificate after you have read it.

Warranty period

The warranty period is 1 year from the date of purchase.
* If there are any problems during use, please consult with the local agent customer

service station or importer.

Minimum retention period for service functional parts

The minimum retention period for service functional parts for this product is 5
years from the discontinuation of manufacture. “Service functional parts” means

parts that are required to maintain the functionality of this product.

When requesting repairs

e Within warranty period
Free repairs will be provided during the 1 year warranty period according
to what is stated on the warranty certificate. To request a repair, present the

warranty certificate at the local agent customer service station or importer.

e After the 1 year warranty has ended.
For repairs after the end of the warranty period, consult the local agent
customer service station or importer. Repairs will be provided for a fee.

31
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Rules for Free airs

1. If this product fails within the warranty period when used correctly in
accordance with the precautions in the instruction manual, repairs will be
provided free of charge (Excluding accessories).

a) When requesting a free repair, bring the warranty certificate and the product to the
store of purchase and present them with your request.

b) If the store of purchase cannot provide free repairs, please contact your local agent
customer service station or importer.

2. Even within the warranty period, repairs will be charged a fee in the

following cases:

a) Product damage due to incorrect use, inappropriate repair, disassembly,
or modification.

b) Product damage due to transport or dropping after purchase.

¢) Product damage due to fire, earthquake, water damage, lightning, other natural
disasters, or pollution

d)Product damage that occurs when loaded onto an automobile, ship, or other vehicle.

e) When the warranty certificate is not presented

f) If the date of purchase, customer name, or store name is not written on the warranty
certificate or has been altered

g) Product failure or damage due to use contrary to that indicated in the instruction
manual.

h)Product damage due to neglect of care after use

i) Product damage that occurs when used other than for ordinary use (for example,
commercial use)

3. The warranty certificate is only valid in the country or area of purchase.

4. Keep the warranty certificate as it will not be reissued.

* Please understand that the personal information (name, address, and telephone
number) that you as the customer enter on the warranty certificate form may be
used for after service during the warranty period and for safety inspection services

afterwards.

* The warranty certificate promises free repairs during the period and under the
conditions stated on the warranty certificate. Therefore, the warranty certificate
does not limit the legal rights of the customer with regard to the party issuing the
warranty certificate (the party responsible for the warranty certificate) or other

businesses.



Manufactured for MTG Co., Ltd.

MTG No.2 Hikari Bldg., 4-13 Honjindori, Nakamura-ku,
Nagoyashi, Aichi 453-0041, Japan

https://www.mtg.gr.jp

Publication Date: 2020/10 3rd Edition
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