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Thank you very much for purchasing ReFa CARAT RAY.

This product is designed for kneading and firming up the skin (it is not a medical device).
Please read this instruction manual carefully and use the product properly.

Please verify information including the date of purchase and name of distributor on the warranty

certificate and keep it in a safe place after carefully reading its contents.

Contents

Safety Precautions p.2
Names of the Parts and Accessorie p.6
Precautions for Use p.7
Basic Usage p.9
Maintenance p.11
Storage p.13
Disposal Method p.13
Q&A p.14
Product Specifications p.19
Warranty and After-sales Service p.20
Rules for Free Repairs p.21

<Disclaimer>

Our Company is not responsible for damage resulting from fire, earthquakes,
riots, terrorism or other events; from intentional or unintentional misuse by
the customer; or from abnormal conditions.




Safety Precautions

To ensure that the product is used correctly and safely, please read the “Safety Precautions”
carefully before use.

The precautions described in this manual are intended to ensure the safe and proper use of the
product and to prevent injuries to yourself and others, or damage to property.

The following symbols classify and explain the extent of danger or damage that can result
from incorrect use.

A Warning A Caution

This symbol indicates cases where incorrect  This symbol indicates cases in which incorrect
use “may lead to death or serious injury”. use of the product could lead to slight injury or
property damage’.
*Property damage means any damage related to
houses, household appliances, livestock or pets.

The following symbols are used in this manual to explain content that must be observed.

) A\ o

This symbol indicates This symbol indicates This symbol indicates

prohibited actions. precautionary measures. compulsory actions and
instructions that must be
performed.
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AWarning

O

The following persons should not use this product.

Doing so may cause an accident or problems to the body or skin.

® Persons prone to metal allergies

® Persons with sensory abnormalities

® Persons with infected or inflamed skin

® Women in the early unstable stages of pregnancy or immediately after childbirth, or women
who are pregnant and not in good health (such as pregnant hypertension syndrome)

® Persons with a bleeding disorder (such as hemophilia)

® Persons in poor health

® Persons who form purple spots easily

® Persons taking medications

® Persons who have been drinking

@ Persons who are extremely fatigued

Anyone with the following conditions should consult a physician
prior to using this product.

Not doing so may cause an accident or problems to the body or skin.
® Persons prone to allergies

® Persons with sensitive skin

® Persons with a bone disorder, such as osteoporosis

® Persons immediately following surgery

® Persons who have stainless or other surgical clips

® Persons who have implants

® Persons receiving treatment from a medical institution

Even if none of the conditions above apply to you, please consult with your
physician if you have any concerns about using the product.



AWarning

O

Do not use the product on the following body parts.
Doing so may cause an accident or problems to the body or skin.
On wounds, or mucous membranes, such as the eyes or mouth
Places with swelling, pimples or a festering condition

Places with skin disorders, such as severe sunburn

HSITON3

On body parts where depilation was performed the same day

[

[ ]

[ ]

[

® On body parts where plastic surgery has been performed
® Along the spine or in other locations where bones protrude
® On body parts with metal, plastic, or silicone implants

[ ]

On delicate body parts such as the fingers, throat or Achilles tendon

Please do not use anywhere other than as specified in this manual.

Refrain from doing any of the following.

Not doing so may result in an accident or injury.

® Store the product within the reach of small children or near pets
® Disassembling, remodeling or repairing the product

® Placing the product in a microwave or high-pressure container
® Using the product close to fire



A\Caution

O

Do not subject to shocks, such as by dropping or hitting the product. Doing so may
damage it. In such case, continuing to use it may result in an accident or injury.

Do not use the product on small children or pets. Do not let children or pets play
with the product. Doing so may cause accidents or damage to the product.

Do not use the product with lotion or creams on your hand. Doing so may result in
an injury if the product should slip from your hand.

Tie your hair together or wear a hair band when using the product. If your hair is
short, hold it up with a hair clip, etc. Otherwise, your hair may get caught in the
product, which could result in an injury.

Remove any jewelry or accessories such as necklaces and piercings when using
this product. They may get caught in the product and cause an injury.

Start out gently. Be aware of the amount of force you are applying, paying
particular attention to the condition of your skin. Applying excessive force may
harm the skin or damage the product. You can sufficiently experience its functions
even if used gently.

If any redness, swelling, itching, or other abnormal reaction occurs during or after
use, cease use and consult a dermatologist. If you have any concerns about using
this product on your skin, try it out on an area of the body that is not visible to
make sure that your skin does not react adversely.



Names of the Parts and Accessories

Main Unit

£
Rollers B

o

fu]

=z

@

=

| g

Solar panel

=

b

4t

e

ie

Handle 4

rot

Hi

2

Accessories

Cleaning Cloth 1
Pouch 1
Instruction Manual (this document 1
Warranty Certificate 1
Guarantee Card”' 1

*1 This card certifies that this product is an original ReFa product manufactured and thoroughly
inspected under strict ReFa quality standards.



Precautions for Use

Please carefully read the following before using this product.

The strength in which the roller pulls up your skin can be adjusted by changing the angle at which
you hold the handle.

When Pushing the Rollers Forward

Gradually raise the end of the
handle to check the pull of the
rollers.

Lower the handle if you begin
to feel pain.

When Drawing the Rollers Back

Gradually lower the end of
the handle to check the pull of
the rollers.

Raise the handle if you begin
to feel pain.




Precautions for Use

o A\Caution

@ Start out gently. Be aware of the amount of force you are applying, paying i
particular attention to the condition of your skin. Applying excessive force may
harm the skin or damage the product. You can sufficiently experience its functions m
even if used gently. cz)
® [fany redness, swelling, itching, or other abnormal reaction occurs during or after é

use, cease use and consult a dermatologist. If you have any concerns about using
this product on your skin, try it out on an area of the body that is less noticeable to

make sure that your skin does not react adversely. =

b

® When using the product in a bath or shower, only use tap water. it

Bath powders or minerals in the water can cause discoloration.

® Do not heat or cool the product before use, as doing so may deform it. Also, do not use in an 8

environment that subjects it to a sudden change in temperature, such as in a sauna. file

® Do not use the product with exfoliating scrubs or creams, etc. containing sulfur components. L
Doing so may cause discoloration, deterioration, or scratches on the main unit.

® The surface color of the main unit may slightly change or fade over time due to aging, wear rot

and tear, etc. H

2

® Do not press down hard on the solar panels. Doing so could cause damage to the product.

® [f you have dry skin or sensitive skin, apply moisturizer before using the product.

® Do not place the product near a heating appliance such as a hair dryer or fan heater. Doing
so could cause the deformation of parts or damage.

® Do not leave the product in a location where it may be exposed to direct sunlight or high
temperatures (such as inside a bathroom or a car). Due to deterioration of its waterproof
seal, the product's waterproof function may degrade and result in damage.

® Do not store in a humid area after use. Doing so could cause damage to the product.



Basic Usage

Decolletage
Roll along the indentation beneath
the collar bone.

Face

Roll along your cheekbones from
the corners of your mouth to
below your ears.

Roll the device upwards as much
as possible.




Basic Usage

Legs

(1)Roll along the calf from the ankle
to behind the knee.

(2) Roll the product on the inner and
back sides of the thighs.

A

This is an area where the skin
can be easily pinched by the
rollers. Always be careful when

adjusting the angle and pressure
of the rollers against the skin.

Waist

Roll along your waistline.
This is an area where the skin
can be easily pinched by the
rollers. Always be careful when

adjusting the angle and pressure
of the rollers against the skin.

10
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Maintenance

Do not wipe the product off with paint thinner, benzine or alcohol. Doing so could cause
deformation or cracking of parts and lead to product damage.

How to care for this product

(1)Wipe off stains such as finger prints
with the cleaning cloth.

How to care for this product when the product

is dirty

(1)Clean off any dirt.
Rinse the product with cold or lukewarm
water (35°C or below). If the product needs
further cleaning, wipe with a wrung out
cloth that has been soaked in water-diluted
detergent. After wiping, wash with water.

(2)Hold the product upright and shake
up and down to remove any water
remaining inside.

Some remaining water may leak from the
gaps of the rollers and the product itself.
However, this is not a problem with the
product.




Maintenance

(3)Wipe off water droplets.
Use a soft cloth to avoid scratching the
surface of the product. Do not use an
abrasive cloth such as metal polishing
cloths, or anything containing alcohol such
as wet wipes.

(4)Air dry in a well-ventilated and
shaded location.

How to care for the cleaning cloth

Wash the Cleaning Cloth separately from other
articles, with either cold or lukewarm water
without using any detergent. Not doing so could
cause the dye to transfer. After hand-washing,
air dry in a well-ventilated and shaded location.
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Storage

® When storing the product, avoid a hot or humid location (such as inside a car or bathroom)
and keep it away from direct sunlight.

® When not in use, keep in a safe place to avoid tripping on it and getting injured.
® Keep out of the reach of small children and store away from pets.
® Do not store near fire.

® Before using the product after a long period of disuse, check and make sure there are no
problems with the product.

Disposal Method

® Dispose of the product according to the regulations of your local government.
® Stop using and dispose of the product if cuts or cracks are found in it.

13



Q&A

Q1 If I'm allergic to metals, can I still use this product?

Al | People who have had allergic reactions to jewelry should not use this product. If
you have had allergic reactions to metals other than precious metals, please consult
your physician. Should your physician approve the use of this product, try it on an
inconspicuous area to check that no abnormal reaction occurs. If your skin does not
react negatively, you may continue use.

Q2 | have atopic dermatitis. Can | use this product?

A2 | With atopic dermatitis, allergic reactions to the product may vary from one person to
another. Please consult with your doctor.

Q3 Are there any problems with using the product during pregnancy or
immediately after childbirth?
A3 | Please do not use this product during the early unstable stages of pregnancy or
immediately after childbirth.
Also, consult with your doctor when your skin is sensitive, such as while breast-
feeding or during menstruation.
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Q&A

Q4 Can it be used over makeup?

A4 | RF-PC2019B/ RF-PC2019B-SP (Blue)/ RF-PC2019B-AJ (Violet)
Yes. The product can be used on the skin regardless of whether you are wearing
makeup or not. After use, wipe the product with the provided Cleaning Cloth.
RF-PC2019B-RB (Red)

Do not use on top of makeup. Types of foundation may cause black discoloration.

Q5 Can it be used over clothing?

A5 | Yes, it can be used over clothing. However, the product is designed to deliver
microcurrent* only when the handle and rollers are simultaneously in contact with
the skin (RF-PC2019B), or when two rollers are simultaneously in contact with the
skin (RF-PC2019B-RB (Red)/ RF-PC2019B-SP (Blue)/ RE-PC2019B-AJ (Violet)).
Please use this feature according to your preference.

*Microcurrent is akin to an extremely weak biological electrical current. You will not feel
any stinging or tingling sensation.

Q6 Are there locations where | should not use this product?

A6 | Do not use it on any mucus membrane, injured areas, where the skin is inflamed, or
areas of excessive sunburn or anywhere you are having a skin problem.



Q&A

Q7 Can | use it after applying an exfoliant or cream containing sulfur
constituents?

A7 ‘ No, doing so may cause discoloration, deterioration, or damage to the product.

Q8 How strongly and quickly should | move it?

A8 | As you will feel the sensation fully without using much force, move it gently and
slowly, without excessive force. Vigorous or aggressive movements can harm or
damage the skin.

Q9 Can l use it in the bath tub or shower?

A9 | This product meets JIS IPX7 waterproof standards. You may use it in the bath tub or
shower, but refrain from using it for long periods (approx. 30 minutes).
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Q&A

Q10Can | use the product in hot water with bath powder or in a hot spring,
sauna or pool?

Al0 ‘ No. Doing so may cause discoloration, deterioration, or damage to the product.

Q11 After washing my face, is it better to use this product before or after
applying face lotion, cream or other skin care products?
All | We recommend use after applying your skin care products. After use, wipe off any
lotion or cream residue with a cloth, then gently wipe the product with the included
Cleaning Cloth.

Q12What is the purpose of the solar panels?
A12 | They take in sunlight or artificial light and generate microcurrent’. They do not serve
a charging or storage function. Use in a well-lit environment.
*Microcurrent is akin to an extremely weak biological electrical current. You will not feel

any stinging or tingling sensation.
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Q&A

Q13The rollers either rattle or rotate unevenly. Can | still use the product?

Al13 | Due to the structure of the product, there will be some slight rattling or uneven
rotation between the rollers. However, if you feel that there is something wrong

Duly

2yH

during use, please contact the local agent customer service station or importer.
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Q14 Can it be carried on board an airplane? 5
oj
Al4 | Yes, it can be carried on board an airplane. However, some airlines may have >
different regulations, so check with the airline or airport security in advance if you 4
are concerned.
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Product Specifications

Product name

ReFa CARAT RAY

RF-PC2019B
RF-PC2019B-RB (Red)

Model
ode RE-PC2019B-SP (Bluc)

RF-PC2019B-AJ (Violet)

Size Approx. 92mm x 149mm x 61 mm
RF-PC2019B: ABS, brass, acrylic, silicone rubber, elastomer, stainless
steel, nylon, platinum

. RF-PC2019B-RB (Red): ABS, brass, acrylic, silicone rubber, elastomer,
Materials

stainless steel, nylon, titanium
RF-PC2019B-SP (Blue)/ RE-PC2019B-AJ (Violet): ABS, brass, acrylic,
silicone rubber, elastomer, stainless steel, nylon, zirconium

Items Included

Main Unit, Cleaning Cloth, Pouch, Instruction Manual,
Warranty Certificate, Guarantee Card

Approx. 196g (RF-PC2019B)

Weight Approx. 194g (RF-PC2019B-RB/RF-PC2019B-SP/RF-PC2019B-AlJ)
‘Waterproofing Complies with JIS IPX7 waterproof standards
Country of origin | Japan (Pouch and Cleaning Cloth: China)

® In the interest of product improvement, these specifications are subject to change without

notice.

® This product was planned, developed, designed, assembled and inspected in Japan. Some
parts are procured and assembled in overseas factories.

® "ReFa" is a registered trademark of MTG Co., Ltd.
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Warranty and After-sales Service

Warranty certificate

Be sure to fill in the date of purchase, store name and other requested information, and keep the

M
warranty certificate after you have read it. L]
Warranty period o

s @
The warranty period is 1 year from the date of purchase. g
*If there are any problems during use, please consult the local agent customer service station or importer. S

Minimum retention period for service functional parts

=
The minimum retention period for service functional parts for this product is 5 years from the f}
discontinuation of manufacture.
“Service functional parts” means parts that are required to maintain the functionality of this
product. e
ie
4

When requesting repairs

® Within warranty period
Free repairs will be provided during the 1 year warranty period according to what is stated rok
on the warranty certificate. To request a repair, present the warranty certificate at the local g
agent customer service station or importer.

® After the 1 year warranty has ended.
For repairs after the end of the warranty period, consult the local agent customer service
station or importer. Repairs will be provided for a fee.

20
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Rules for Free Repairs

—

L

w

IS

. If this product fails within the warranty period when used correctly in accordance with the

precautions in the instruction manual, repairs will be provided free of charge. (Excluding
accessories. )

a ) When requesting a free repair, bring the warranty certificate and the product to the store of
purchase and present them with your request.

b ) If the store of purchase cannot provide free repairs, please contact your local agent customer
service station or importer.

Even within the warranty period, repairs will be charged a fee in the following cases:

a ) Product damage due to incorrect use, inappropriate repair, disassembly, or modification.

b ) Product damage due to transport or dropping after purchase.

¢ ) Product damage due to fire, earthquake, water damage, lightning, other natural disasters, or
pollution

d ) Product damage that occurs when loaded onto an automobile, ship, or other vehicle.

e ) When the warranty certificate is not presented

f ) If the date of purchase, customer name, or store name is not written on the warranty certificate or
has been altered

g ) Product damage that occurs when this product has been used in a manner not specified in the
instruction manual

h ) Product damage due to neglect of care after use

i ) Product damage that occurs when used other than for ordinary use (for example, commercial use)

. The warranty certificate is only valid in the country or area of purchase.

. Keep the warranty certificate as it will not be reissued.

* Please understand that the personal information (name, address, and telephone number) that you
as the customer enter on the warranty certificate form may be used for after service during the
warranty period and for safety inspection services afterwards.

The warranty certificate promises free repairs during the period and under the conditions stated
on the warranty certificate. Therefore, the warranty certificate does not limit the legal rights of
the customer with regard to the party issuing the warranty certificate (the party responsible for the
warranty certificate) or other businesses.

*



Manufactured for MTG Co., Ltd.

MTG No.2 Hikari Bldg., 4-13 Honjindori, Nakamura-ku, Nagoya-
shi, Aichi 453-0041, Japan

https://www.mtg.gr.jp

MTG

We have many dreams

Publication Date: 2022/12 6th Edition
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