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@ ReFa FINE BUBBLE
;w Instruction Manual
Disclaimer

« Our Company is not responsible for
damage resulting from fire, earthquakes,
riots, terrorism or other events; from
intentional or unintentional misuse by the
customer; or from abnormal conditions.

Safety Precautions

« The following persons should not use
this product. Doing so may cause an
accident or problems to the body or skin.
-Unsupervised use by the physically

disabled and by small children
-Persons prone to metal allergies

« Do not use this product in the following
facilities and environments. Doing so

may cause accidents or injuries, or may

cause this product to break down.

-Instant water heaters for kitchens

-Balanced-flue type shower

-Places frequented by a large

unspecified number of people (public
baths, recreational facilities, etc.)

-Places where hot spring or well water is

supplied

Before use, set an ideal water

temperature (recommended between 5

1



to 45°C) for the shower water. Extremely
hot water may cause burns.

Do not set temperatures higher than
60°C. Doing so may damage or deform
the shower head. You may also burn
yourself by touching the product when
hot water is flowing through it.

When using this shower, try not to use other
appliances that require the supply of hot water
at the same time. The water pressure may
fluctuate if water is supplied simultaneously

to more than one outlet from the same water
supply facility. This may cause a sudden
increase in the pressure of hot shower water
and may lead to burns and injuries.

Do not disassemble, repair, or modify the
main unit of the shower or the adapter for
any purpose other than as described in
the items of the Instruction Manual and
Quick Guide. Doing so may result in burns
or injuries. In addition, water leaks from
the product may drench your household
belongings or damage your property.

Use the water heaters, faucet fittings,
ventilation devices and other such products
according to the Instruction manuals
provided with them and the caution labels
affixed to them. Incorrect use may cause
accidents and breakdowns.

While using the shower, open the water faucet
slowly in places where the force of water is
quite strong. Opening such a faucet quickly
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may cause the shower head to fly off the
shower hook, which may in turn cause injuries.
Hold the shower firmly and then release
the water when the product is installed
at an outlet that receives strong water
force. The shower may shake violently
and may cause damage or injuries.
Do not throw, hit or drop the shower
violently on the floor. Doing so may result
in damage to the shower and cause water
leaks. In addition, you may trip and fall down
if you step on the shower, or the plating on
the shower may crack and cause injury.
Do not use chlorinated vapor-type anti-mold
agents/detergents with this product. They
may react with the water and moisture and
the resultant gas may cause rubber and
metals such as stainless steel to corrode
and degrade, which may result in leaks.
This product has been designed as
a shower for bathrooms in ordinary
houses. Do not use it for dispensing
drinking water or in fish breeding.
Shake the shower head well after use to
drain the water in places where freezing
is expected. Water leakage from the
product may damage your household
belongings or your property.
*The repairs for damages due to freezing will
be charged even within the warranty period.



Precautions for Use

Before Using This Product

The strainer is attached to the shower
head when you purchase this product.
Do not lose the part as it is designed to
be removed for easy maintenance.

Do not forcefully attach the shower and
adapter to the metal fitting of the shower
hose if their dimensions do not match.
You may accidentally peel off the plating.
Keep the spare adapters carefully and do
not lose them.

Keep your old shower head even after
installing this one.

Stop using the plated parts if the plating
has come off.

When using this product in countries

or regions other than Japan, remove

the rubber seal (thick) and then attach
the shower head to the shower hose.
However, please note that this product
will not be covered by the warranty if you
use it in countries other than Japan.

When Using the Shower

This product is not designed for use in
low water pressure. Force of the shower
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may be weaker if it is used in places with
low water pressure or with storage-type
water heaters. Thank you for your kind
understanding in advance.

The instant water heaters may not work
when using them to release a small
quantity of water during summers when the
temperature of the supplied water is already
high. In this case, release larger amount of
hot water from the heater and use it.

If there are any chemicals stuck onto the
shower head, wash them off with water
immediately. The product will become
slippery and may slip out and fall down
from your hand causing damage or
injuries. Leaving chemicals like hair dyes
on the shower head may cause the plating
to crack or may discolor the shower.

Do not hold the shower when your hands
are soapy. The product will become slippery
and may slip out and fall down from your
hand causing damage or injuries. Wash
your hands and then hold the shower.

Do not immerse the shower in a bathtub
with bathwater additives. If bath additives
are stuck to the product, wash the product
immediately. Leaving the additives on

the product may cause the plating on the
shower to crack or discolor the shower.
Do not leave the product with peeling



metal plating and cracks. The places
where the plating has come off may rust
or cause injuries. If you notice water
leaking from cracks and crevices, stop
using it immediately.

Do not forcefully turn or swing the shower
when it is kept in the shower hook. This may
damage the shower head and the shower
hook, and may also cause water leaks.
Water may drip from the shower for a few
minutes after the water faucet has been
closed. This dripping water is the residual
water in the shower which is dripping

out and is not in any way abnormal. You
can shake the shower several times to
remove the excess water. If the water
does not stop dripping even after quite a
few minutes after closing the faucet, check
that the button/handle to switch to shower
on the faucet fitting is completely closed.
When using commercial detergents and
parts, read the Precautions for Use on
each part/product carefully and use them
correctly. Incorrect use may cause the
plating on the shower head to crack or
may discolor the shower. In addition, how
you use the product may determine its
effects on the body.

After cleaning the shower with bathroom
detergents, quickly wash off the detergents
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with plenty of water. Or else, the plastic
parts may get damaged causing the
shower head to crack or get discolored.
Do not use the shower if red water is
coming out from it due to water supply work
in the neighborhood. Doing so may result in
damage to the shower, or cause clogging.
The force from the shower may be
weaker than what it was before switching
modes depending on the usage
environment and the region.

The temperature of the hot water may
change if you change the position of the
bubble control. This will depend on the
specifications of the water heater you are
using, so be careful when you change the
position of the bubble control.

If the shower head turns away and does
not face forward when it is on the shower
hook, adjust it by turning the hose at below
the metal fitting of the hose so that it faces
forward. (Except for some showers)

When Using the Silky Bath

Depending on the usage environment

and region, the water may not turn white

even if you turn the bubble control to

F.B.2.

Do not use this product to make a Silky Bath

in bathwater mixed with bath additives. Bath
7



additives may cause the product to discolor,

deform or suffer damage.

It may be difficult to check whether the

water has turned white in the following

conditions:

-1f the hot water supply is from EcoCute
devices and facilities

-If the hot water supply is from
deaeration devices and facilities

-1f the hot water supply is from water
tanks in apartments or condominiums

-1f the hot water supply is from a solar
water heater

-1f the hot water is from a supply other
than waterworks (well water, hot spring
water, etc.)

-If the water is left to be reheated and
recirculated in the bathtub for a long time

-If the water in the bathtub has already
been made into a Silky Bath

-When the temperature of the tap water
is high (during summertime, etc.)

-When the set temperature of the
shower is low
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Maintenance

Before Maintenance

« When cleaning, the following detergents and
supplies may cause the plating surface or
the plastic to discolor, and may damage or
stain the surface. Do not use them as they
may cause the printed labels to come off. In
addition, they may harm the product, may
have harmful effects on the body depending
on how the user uses the product.
-Detergents, cleaning agents and

bleaches marked as "Acidic"

-Detergents and cleaning agents
marked as "Alkaline"

-Cleansers and polishing powders
(super fine powders with high polishing
properties)

-Nylon scrubbers, metal scrubbers,
melamine foam

-Chemicals (hydrochloric acid, etc.)

-Solvents (thinners, acetone, etc.)

Maintenance

Maintenance of the shower head

* Wipe the shower head with a soft wet
sponge or cloth. If the shower is very
dirty, use detergents which are used to
clean bathtubs after diluting them.



Maintenance when the flow of water is

dispersed

« Water may be sprayed in a disarray if the
nozzles in the shower plate is clogged.
Remove the dirt clogging the nozzle with a
soft cloth.

Maintenance when the force of the water
weakens

If you feel that the force of water has
weakened, remove the shower head from the
metal fitting of the shower hose, and then rinse
the strainer thoroughly with water to remove
any dirt that may be clogging the strainer.

Be sure not to lose the strainer and
rubber seal.
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Maintenance when you notice an odor

« If you notice an odor, remove the shower
head from the shower hose, and soak it
in water containing dissolved citric acid*
for about 1 hour. Then, scrub the shower
head lightly using a brush to remove the
dirt, and rinse thoroughly with tap water.
*Dissolve 1 tablespoonful of citric acid in

1 liter of water

In places where freezing is expected
Shake the shower head well after use to

drain the water. Water leakage from the
product may damage your household
belongings or your property.

*The repairs for damages due to freezing
will be charged even within the warranty
period.

Disposal Method

« Dispose of the product according to the
regulations of your local government.

« Stop using and dispose of the product if
cuts or cracks are found in it.



Q&A

Q1.
A1,

Q2.

A2.

Q3.

A3.

Water is leaking.

Water may leak if the product is

not properly and firmly installed. If

the rubber seal is broken, replace it
immediately. You can buy a rubber seal
at any hardware store or contact the
local agent customer service center.

Inner diameter 17.12 x
thickness 2.62 EPDM 70°

Rubber seal
(thick)

Inner diameter 17.8 x
thickness 1.9 EPDM 70°

Rubber seal
(thin)

The shower water temperature does
not go up.

The water heater may not ignite and
dispense hot water if the amount of hot
water released is extremely low. Open the
water tap until the water heater is ignited.

It feels like the force of the shower has
weakened.

Depending on the position of the bubble
control, the shower water may feel
weak on your skin. Switch to a different
position to use the shower. In addition,



Q4.

A4,

Q5.

A5.

Q6.
A6.

Q7.

AT.

{0 EN SCiTCiKO!

if the shower in use is for low water
pressure, then the force of the shower
may be weaker than what it was before
replacing the previous shower head.

The bubble control makes a sound
when its position is changed.

That is the sound of fine bubbles being
generated.

The water temperature changes when the
position of the bubble control is changed.

The temperature change will depend

on the water heater specifications. Be
careful when you change the position
of the bubble control.

Can | use the shower to bathe pets?
You can use this product to bathe pets.

Water drips out from the shower even
after stopping it.

Dripping will stop once all the water
remaining in the shower has run out.
This is not abnormal, however, you
can shake the shower several times to
remove the excess water.

If you still find something abnormal after
doing the above, contact the local agent
customer service center or importer.



Product Specifications

Product name

ReFa FINE BUBBLE

Model RF-MB2307B
AM-BMOOA
Size Approx. 84 x 244 x 136 mm
(width x height x length)
ABS plastic, polyacetal, stainless
Materials steel, ethylene propylene rubber,
silicone rubber
Grip G112
screw type

Items included

Main unit, K (KVK) adapter, M
(MYM) adapter, G (GASTAR)
adapter, external ring, rubber seal
(thin), Instruction Manual (this
document), Quick Guide, Guarantee
Card, Warranty Certificate

Weight

Approx. 340g

Recommended
water
temperature for
use

51045°C

Recommended
usage
environment

9 L/min

Made by
4

MTG Co., Ltd. (Japan)
Country of origin: China
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In the interest of product improvement,
these specifications are subject to
change without notice.

This product was designed and
developed in Japan.

"ReFa" is a registered trademark of MTG
Co., Ltd.

Company names and product names
that appear in the Instruction Manual
and other documents are trademarks or
registered trademarks of their respective
companies.



Warranty and After-sales
Service

Warranty Certificate

Be sure to fill in the date of purchase, store
name and other requested information,
and keep the Warranty Certificate after you
have read it.

Warranty period

The warranty period is 1 year from the date

of purchase.

* If there are any problems during use,
please consult the local agent customer
service center or importer.

Minimum retention period for
service functional parts

The minimum retention period for service
functional parts for this product is 5 years
from the discontinuation of manufacture.
“Service functional parts” means parts that
are required to maintain the functionality of
this product.
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When requesting repairs

Within warranty period

Free repairs will be provided during the

1 year warranty period according to what
is stated on the Warranty Certificate. To
request a repair, present the Warranty
Certificate at the local agent customer
service center or importer.

After the 1 year warranty has ended.
For repairs after the end of the warranty
period, consult the local agent customer
service center or importer. Repairs will be
provided for a fee.



Rules for Free Repairs

. If this product fails within the warranty
period when used correctly in accordance
with the precautions in the instruction
manual, repairs will be provided free of
charge (excluding accessories).

a) When requesting a free repair, bring the
Warranty Certificate and the product to
the store of purchase and present them
with your request.

b) If the store of purchase cannot provide
free repairs, please contact your local
agent customer service center or importer.

2. Even within the warranty period, repairs
will be charged a fee in the following
cases.

a) Product failure or damage due to
incorrect use, inappropriate repair,
disassembly, or modification

b) Product failure or damage due to
transport or dropping after purchase

¢) Product failure damage due to fire,
earthquake, water damage, lightning,
other natural disasters, or pollution

d) Product failure or damage that occurs
when loaded onto an automobile, ship,
or other vehicle

e) When the Warranty Certificate is not
presented

) If the date of purchase, customer name,
18
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or store name is not written on the

Warranty Certificate or has been altered
g) Product failure or damage due to

use contrary to that indicated in the

Instruction Manual and Quick Guide

h) Product failure or damage due to neglect

of care after use

i) Product failure or damage that occurs when

used other than for ordinary household use
(for example, commercial use)

3. The Warranty Certificate is only valid in

the country or area of purchase.

4. Keep the Warranty Certificate as it will

not be reissued.

* Please understand that the personal
information (name, address, and
telephone number) that you as the
customer enter on the Warranty
Certificate form may be used for after-
service during the warranty period and for
safety inspection services afterwards.

* The Warranty Certificate promises free
repairs during the period and under
the conditions stated on the Warranty
Certificate. Therefore, the Warranty
Certificate does not limit the legal rights
of the customer with regard to the party
issuing the Warranty Certificate (the party
responsible for the Warranty Certificate)

or other businesses.
19



Manufactured for MTG Co., Ltd.

MTG No.2 Hikari Bldg., 4-13 Honjindori,
Nakamura-ku, Nagoya-shi, Aichi
453-0041, Japan

https://www.mtg.gr.jp

MTG

We have many dreams
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