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Thank you very much for purchasing ReFa CAXA M1.

The product targets fascia with “scooping-up” and “kneading” actions (it is not
a medical device).

Please read this instruction manual carefully and use the product accordingly.
Please verify information including the date of purchase and name of distributor
on the warranty certificate attached separately and keep it in a safe place after
carefully reading its contents.

<Disclaimer>

Our company is not responsible for damage resulting from fire, earthquakes, riots, terrorism
or other events; from intentional or unintentional misuse by the customer; or from abnormal
conditions.
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afety Precautions

To ensure that the product is used correctly and safely, please read the “Safety Precau-
tions” carefully before use.

The precautions described in this manual are intended to ensure the safe and proper
use of the product and to prevent injuries to yourself and others, or damage to property.
The following symbols classify and explain the extent of danger or damage that can
result from incorrect use.

A Warning This symbo_l mdl'ce.ltes cases where incorrect use “may lead to
death or serious injury”.

A Caution This symbol indicates cases where :‘incorrect use may lead to
slight injury or damage to property .
*Property damage means any damage related to houses,
household appliances, livestock or pets.




afety Precautions

/A\Warning

The following persons should not use this product.

Doing so may cause an accident or problems to the body or skin.

ePersons prone to metal allergies ®Persons with sensory abnormalities of the skin

ePersons with infected or inflamed skin

e Women in the early unstable stages of pregnancy or immediately after childbirth,
or women who are pregnant and not in good health (such as pregnant hypertension
syndrome)

ePersons with hemorrhagic disorders (such as hemophilia)

ePersons in poor physical condition ®Persons who easily develop purpura

ePersons who are taking medication ePersons under the influence of alcohol

ePersons experiencing severe fatigue
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afety Precautions
/A\Warning

Anyone with the following conditions should consult a physician prior to

using this product.

Not doing so may cause an accident or problems to the body or skin.

ePersons prone to allergies ®Persons with sensitive skin ePersons with a bone
disorder, such as osteoporosis

ePersons who have recently had surgery ®Persons who have surgical stainless steel
objects or clips in their bodies

ePersons who have implants @Persons receiving other forms of treatment from a
medical institution

Even if none of the conditions above apply to you, please consult with your
physician if you have any concerns about using the product.



afety Precautions

/A\Warning

Do not use the product on the following body parts.

Doing so may cause an accident or problems to the body or skin.

®Wounds, or mucus membranes such as the eyes and mouth ePlaces with swelling,
pimples or a festering condition

ePlaces with skin abnormalities, such as severe sunburn @Locations of hair removal
treatment on the day of treatment

eLocations of orthopedic surgery ® Along the spine or in other locations where bones protrude

©On body parts with metal, plastic, or silicone implants

oOn delicate body parts such as the fingers, throat or Achilles tendon

Please do not use anywhere other than as specified in this manual.

Do not perform any of the following actions.

Doing so may result in an accident or injury.

eStoring the product within the reach of small children or near pets @Disassemble,
modify, or repair ®Placing the product in a microwave or high-pressure container

e Using the product near an open flame
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afety Precautions

/\Caution

® Do not use in any way except for its intended purpose. Doing so may result in an
accident, injury, or damage.

® Do not use the product if it is chipped or cracked. Doing so may damage your skin.

Do not drop, strike or subject the product to any impact. Otherwise damage may

result. If it is damaged, continuing to use it may result in an accident or injury.

Be careful when sitting or squatting down with the product in the pocket of your

pants or skirt. Doing so may result in an accident, injury, or damage.

Do not use the product on small children or pets. Do not let children or pets play

with the product. Doing so may cause accidents or damage to the product.

Do not use the product with lotion or creams on your hand. Doing so may result in

an injury if the product should slip from your hand.

Do not rub the skin too much or use repeatedly in one spot. Doing so could harm

your skin.



afety Precautions

/\Caution

o Tie your hair together or wear a hair band when using the product. If your hair is
short, hold it up with a hair clip, etc. Otherwise, your hair may get caught in the
product, which could result in an injury.

Remove any jewelry or accessories such as necklaces and piercings when using this
product. They may get caught in the product and cause an injury.

Start out gently. Be aware of the amount of force you are applying, paying particular
attention to the condition of your skin. Applying excessive force may harm the skin
or damage the product.

If any redness, swelling, itching, or other abnormal reaction occurs during or after
use, cease use and consult a dermatologist. If you have any concerns about using
this product on your skin, test on an area of the body that is not visible to make sure
that your skin does not react adversely.
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Names of the Parts and Accessories

Main Unit
Rollers

Seagull line

Accessories

Cleaning Cloth
Pouch

Instruction Manual (this document)
Warranty Certificate

Guarantee Card




Precautions for Use

Important Points in Using the Rollers

The strength with which the roller pulls up your skin can be adjusted by changing the

angle at which you hold the main unit.

When Pushing the Rollers Forward
Gradually raise the end of the handle to check the pulling force of the rollers.

Lower the handle if you begin to feel pain.

When Drawing the Rollers Back
Gradually lower the end of the handle to check the pulling force of the rollers.

Raise the handle if you begin to feel pain.

=210 HS1TONT REERAE

E=-

ot

lo



Precautions for Use

The product is not waterproof, so do not use it in the bathroom.

Touch the product all over with your fingertips to make sure there are no
protrusions, chips, cracks or broken parts before use.

Do not chill or heat before use. Doing so may deform it. Also, do not use in an
environment that subjects it to a sudden change in temperature, such as in a sauna.
Do not use the product with exfoliating scrub, creams containing sulfur components,
etc. Doing so may cause discoloration, deterioration, or scratches.

If you have dry or sensitive skin, apply moisturizer before using the product.

Take care when using the rollers around your eyes to avoid contact with the eyes.
Do not place the product near a heating appliance such as a hair dryer or fan heater.
Doing so could cause the deformation of parts or damage.

Do not leave the product in a location where it may be exposed to direct sunlight

or high temperatures (such as inside a bathroom or a car). Doing so could cause
damage to the product.

Do not store in a humid area after use. Doing so could cause damage to the product.



(1) After pushing the end of the (2) Roll on the muscles of the neck

seagull line along the hollow of the toward the collarbone.
collarbone, roll below the collarbone
with the rollers.
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(3) Fit the seagull line on your jaw line (4) Apply the seagull line tightly to your
and scoop up along the face line. entire cheek, and scoop up towards
your ear. Imagine it lifting your
whole cheek.




Basic Usage

(5) Roll along the face line toward the
base of your ear.

(6) Roll over the entire check toward
your ear.
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(7) Roll the rollers up and down your (8) Finally, roll on the muscles of the
forehead. Move in a zigzag motion neck toward the collarbone again.
over your entire forechead.

*Make sure your hair does not get
caught in the product.



Maintenance

Do not wipe the product off with paint thinner, benzine or alcohol.
Doing so could cause deformation or cracking of parts and lead to product damage.

How to care for this product

(1) Wipe off smudges such as fingerprints with the
Cleaning Cloth.

How to care for this product when it is significantly dirty

(1) Moisten a cloth with lukewarm water, wring it
out well and wipe off the debris, then wipe with
the Cleaning Cloth.
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Maintenance

(2) Air dry in a well-ventilated and shaded location.

[E0

How to care for the Cleaning Cloth

Hand wash the Cleaning Cloth separately from other articles
in either cold or lukewarm water without using any detergent.
There is a risk of dye transferring. After hand-washing, air dry
in a well-ventilated and shaded location.

— =l
)



o Avoid storing the product in a hot or humid location (such as inside a car or
bathroom), and keep it away from direct sunlight.

e When the product is not in use, keep it in a safe place to avoid stepping on it and

getting injured.

Keep out of the reach of small children and store away from pets.

Do not store near fire.

e Before using the product after a long period of disuse, check and make sure there
are no problems with the product.

Disposal Method

e Dispose of the product according to the regulations of your local government.
e Dispose of the product if cuts or cracks develop in it.
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Q&A

Q1 Can it be used over makeup?
Al | Do not use on top of makeup.

Doing so may mess up your makeup.

Q2 Is it better to use this product before or after applying face lotion,
cream or other skin care products?
A2 | We recommend that the product be used after applying your skin care
products. After use, wipe off any lotion or cream residue from the product
with a cloth, then gently wipe with the included Cleaning Cloth.



Q&A

Q3 Can | use it while in the bath?

A3 | No, you cannot. It is not waterproof, so refrain from using it in water or in
places with high temperature and humidity.

Q4 The rollers rattle and there is a difference in the rotation of the rollers.

Can | still use the product?

A4 | Due to the structure of the product, there may be some slight rattling or
uneven rotation between the rollers. However, if you feel that there is
something wrong during use, consult the local agent customer service
station or importer.

20
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Product Specificatio

Product name

ReFa CAXAMI1

Model Number

Pearl White: RF-XM2341B-W
Pearl Red: RF-XM2341B-R
Pearl Violet: RF-XM2341B-V

Size

Approx. 54 mm x 89 mm x 18 mm

Materials

ABS, polyacetal, stainless steel, silicone rubber, chrome

Items included

Main Unit, Cleaning Cloth, Pouch, Instruction Manual, Warranty
Certificate, Guarantee Card

Weight

Approx. 40 g

Country of origin

Japan (Cleaning Cloth and Pouch: China)

e In the interest of product improvement, these specifications are subject to change

without notice.

o This product was planned, developed, designed, assembled and inspected in Japan.
Some parts are procured and assembled in overseas factories.
21 ® "ReFa"is aregistered trademark of MTG Co., Ltd.



Warranty and After-sales Service

Warranty certificate
Be sure to fill in the date of purchase, store name and other requested information, and keep
the warranty certificate after you have read it.

Warranty period

The warranty period is 1 year from the date of purchase.

*If there are any problems during use, consult the local agent customer service station or
importer.

Minimum retention period for service functional parts

The minimum retention period for service functional parts for this product is 5 years from

the discontinuation of manufacture. “Service functional parts” means parts that are required
to maintain the functionality of this product.
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Warranty and After-sales Service

When reqt g repairs
Within warranty period
Repairs will be provided free of charge during the 1 year warranty period in accordance

with what is stated on the warranty certificate. To request a repair, present the warranty
certificate at the local agent customer service station or importer.

After the 1 year warranty has ended

For repairs after the end of the warranty period, consult the local agent customer service
station or importer. Repairs will be provided for a fee.



Rules for Free Repairs

1.

[N

If this product fails within the warranty period, when used correctly in accordance

with the precautions in the instruction manual, repairs will be provided free of charge

(excluding accessories).

a) When requesting a free repair, bring the warranty certificate and the product to the
store of purchase and present them with your request.

b)If the store of purchase cannot provide free repairs, please contact your local
customer service station or importer.

. Even within the warranty period, a fee will be charged for repairs in the following cases:

a) Product damage due to incorrect use, inappropriate repair, disassembly, or modification

b) Product damage during transport or dropping after purchase

¢) Product damage due to fire, earthquake, water damage, lightning, other natural
disasters, or pollution

d) Product damage that occurs when loaded onto an automobile, ship, or other vehicle

¢) When the warranty certificate is not presented

24
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Rules for Free Repairs

f)If the date of purchase, customer name, or store name is not written on the
warranty certificate or has been altered

g) Product failure or damage due to use contrary to that indicated in the instruction manual

h) Product damage due to neglect of care after use

i)Product damage that occurs when used other than for ordinary personal use (for
example, commercial use)

3. The warranty certificate is only valid in the country or area of purchase.

4. Keep the warranty certificate as it will not be reissued after repairs.

*Please understand that the personal information (name, address, and telephone number)
that you as the customer enter on the warranty certificate form may be used for after
service during the warranty period and for safety inspection services afterwards.

*The warranty certificate promises free repairs during the period under the conditions
stated on the warranty certificate. Therefore, the warranty certificate does not
limit the legal rights of the customer with regard to the party issuing the warranty
certificate (the party responsible for the warranty certificate) or other businesses.
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